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The Patient`s need should always 
be the guideline and focus for all 
healthcare 



Laws and rights 

ÅAct relating to Health authorities and Health trusts 
(Organization of the hospital) 
ÅSpecialist health service Act  
(the hospital's duties)  
ÅWhite paper No. 34-1996/97 
ÅLaw on patient and user rights 
ÅRegulations, policies, etc. 
 



Is this the result??  



Patient`s voice 
Our task is to advice the director with the 

administration and hospital board  

Adm. Director 

Hospital Board 

.ƻŀǊŘ ƻŦ tŀǘƛŜƴǘΩǎ 
representatives 



Welcome to Europe`s most modern 
hospital who have full integration physic 
health and psychiatric health 



Take a look 

 
 
Åhttps://www.youtube.com/watch?v=1T35O
WfqPd8  
 

https://www.youtube.com/watch?v=1T35OWfqPd8
https://www.youtube.com/watch?v=1T35OWfqPd8
https://www.youtube.com/watch?v=1T35OWfqPd8
https://www.youtube.com/watch?v=1T35OWfqPd8


A good place to be the patient 
UNIVERSAL DESIGN 
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Facts about Kalnes 

ω ¦ƴƛǾŜǊǎŀƭ ŘŜǎƛƎƴ 
 ω DǊƻǎǎ ǎǳǊŦŀŎŜ ŀǊŜŀ ур ллл Ƴн 
 ω мн Ŧƻƻǘōŀƭƭ ŦƛŜƭŘǎ 
 ω оссп ǊƻƻƳ  
 ω нм ƭƛŦǘǎ 
 ω нолл ǿŀǎƘōŀǎƛƴǎ ŀƴŘ ǘƻƛƭŜǘǎ 
 ω нлΣллл ǇƻǿŜǊ ǎƻŎƪŜǘǎ 
 ω молл t-position (= + 375) 
 ω ƎƻƻŘ ǇǳōƭƛŎ ƻŦŦŜǊ 

County of Ostfold, biggest building 





Patients voice is heard 

We are a part of this but who are we? 
 
11 representatives from patient`s  

organisation  
 
We represent  all patient and all the near 

ones 
 
 



Patient`s voice 
Our goal is to make sure of: 
 

 All patients has equal right to get 
 treatment  
 All treatment  should be safe, have good     
 quality and be given when it`s needed.  
 The hospital should be Universally 
 designed 



Patient`s voice 



Patient`s voice 
ÅWheel Chairs  
ÅVisual guidelines 
ÅBraille 
ÅDifferent colors for each section 
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Patient`s voice 



Patient`s voice 



Patient`s voice 
 
ïEmergency 

 
 
ïKids under the age of 5 

 
ïOrdinary patient 


