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Healthcare infrastructure for a Web of Care
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2000 - 2010

Looking for
the evidence to
transform care

Building a
knowledge
Adding to the sharing network

evidence needed
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2000-
2010 Erasmus MC

We started withé ookngfor il e
the evidence to
m ; transform care

A i T hi ndiféremtty, working
differently, buildingd i f f er ent |

AThe fibusiness case
Erasmus MC (convincing
government/financers)

>\

Guiding principles and ambitions

>\

Looking for the evidence out there
(literature, conferences, study visits)
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A Using the evidence to steer the
design process




Erasmus MC
UniversitairMedisch Centrum Rotterdam

Commitment to principles | vrookingor

the evidence to

-y;, transform care

A Patient first :

: _ : _ A Safety first

A Creating an identity A Healing is leading
A Facilitating the professional A Sustainable is cheaper in the end

A Efficient hospital management
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2000 -
T Erasmus MC
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Making use of the evidence out there

Looking for
the evidence to
transform care

Some examples:

A Single patient rooms (with en-suite
bathrooms) for efficiency

A Reduction of noise for reducing stress
A Applying standardization to gain
flexibility

Sources among others:
A The Center for Health Design

A International Academy for Design &
Health

A AIAT Academy of Architecture for
Health

A Guidelines
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Erasmus MC

O u r OW n effo rt Looking for UniverstaiyMedisch Centram Rotterdam

the evidence to

o L estonm care

.

Contents lists available at ScienceDirect

Patient Education and Counseling

journal homepage: www.elsevier.com/locate/pateducou

Ve

A I nVEStl ng In a dedlcated team Of Physician-patient communication in single-bedded versus four-bedded

hospital rooms

people T translating between hospital sl e i OO
and architects/engineers

P NIVEL (Netherlands Institute for Health Services Research), The Netherlan
Institute of Health Policy and Management, Erasmus Medical Center, The Netheriands

ARTICLE INFO ABSTRACT

Article history Objective: To examine whether physician-patient communication in multi-bedded rooms differs from

Received 26 November 2007 communication in single rooms during ward rounds.
nvesting in a knowledae base to R et e e gt et ik il Sl s e
Acceped 1 July 2008 audiotaped and analyzed with an adapted version of MIARS. The researcher completed an observational
guard the design and the principles
s often in single rooms than in four-bedded rooms. No differences were observed conceming the extent to
- which intimate subjects were brought up.
Conclusion: This study is the first that investigated this subject. Findings suggest that single rooms
applie T S

Practice implications: The research findings indicate the relevance of taking account of the context in

which physician-patient communication takes place.
© 2008 Elsevier Ireland Ltd. All rights reserved.

checklist of each encounter. We measured: the duration of speech time, the types of verbal and nonverbal
communication, the extent to which patients and physicians raise intimate subjects.

Results: Encounters during ward rounds in single rooms significantly took up more time than encounters
in four-bedded rooms. The patients asked more questions and made more remarks in single rooms
compared to four-bedded rooms. Empathic reactions of the physician were scored significantly more

A Using opportunities to test new
elements (mock-ups and test ward)

A Sharing our concept and starter
lessons learned with other projects

A Nurturing the network with fellow
travelers on such a unique journey
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Then we collaborated / Addingto

the evidence
needed

A EBD became more known, we were

more actively looking for the best
solutions

A We started coming to EUHPN-
network meetings, hearing about and
seeing good examples of specific
design solutions

A\ We set up a research collaboration
with TNO/DuCHA (2010-2014)

A We did a POE on the first finished

part of our building

A We shared our lessons learned at an

international event at Erasmus MC

\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\

ONE



